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B. 2YNEPTAZOMENEZX AZ®AAIZTIKEY EIIIXEIPHZEIZ - TPOIIOX AMOIBHZX
Qc Ao@oaAloTikdg Atapeoorafntic pe T 16dtnta 1ov Ac@PaAitoTikov ITpaKTopa AoKW
vrmpeoieg aoc@aAloTIKNG HlapecoAdPnong o ovvepyaoia pe TiI¢ aKOAOVOEC AOPAAIOTIKEC

EMYEPNOELC:

AXA INTEPAMEPIKAN

INTERASCO INTERLIFE AXDAAIZTIKH

ERGO A AE.Z. AYNAMIZ

EOGNIKH Ac@aAloTikn EYPQITAIKH ITIXTH
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MINETTA AIG

GENERALI EUROLIFE FFH

ANYTIME Hellas Direct

ETU Forsikring A/S

EYPQITH AET'A
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EUROP ASSISTANCE Yellow Project powered by Wakam

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH

UNIQUE MAPFRE ASISTENCIA

ARAG SE HELVETIA Global Solutions Ltd

EATIA AZOAAEIEYX COVERHOLDER OF GMI myZen by Groupama
Apeiron Insurance Project

B2. ITapéyw ovpPovAn atov vmoyn@lo meAdtn, e B&on TN avdAvOT TWY APAYKWD IOV £YIDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTolyela aLTOHC mOL HNAWOE KATA TNV
OLUITANPWAT) TOL EDTOIIOL avayKWv. H apoifn pov wg ao@aAloTikod Siapecodapntni o oyéon pe
™Y oOpfaon aocEAAlong oLPioTATHL O€ TIPOUNOELX IOV IEPIAXPPAVETAL OTO ACPAALOTPO KA
apeifouot AmOKAEICTIKA KOt 1OVO amd TN ovvePYaCOPEDT) AOQAALOTIKT EMLYEipno.

B.3. Aev &ovapat o i61o¢ va empeAodpat TNy elompagn Kol v EL0TIPATTW TX AOPAALTTPA YK TIG
A0QUALOTIKEG OLPPAOCELG, YA TIC omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AcpalMoTikWY [TpakTdpwv Movorpéownn Avwvopn Etaipeiar, pe tp omola diatnpw odppaon
ovvepyaoioag Kot 1 omoia edpedel otnw Abnpa, ent g 0600 Evpunibov 31-33, T.K. 10554, pe
apdpo I''E.M.H. 006784301000, A.®.M. 998940997/®AE Abnvwv Kal elval vopipwe eyyeypappévn
0710 £161K0 uNtpwo tov EnmayyeApatikod EmpeAntnpiov ABnvwv pe ap1bpd pntpwov 6584 kol wg
OLDTOVIOTAC AOQAALOTIKWD TPAKTOPwWY pE aplBud untpwov 1056 pmopel va empedeital Ty
elompan Kol v LOTIPATTEL T XTPAALTTPA TWD €00 AVAPEPOPEVWD TLVEPYALONEVWD
AO@OALOTIKWD EMYEIPNOewD, KaBooov £yel AdPel e€ovo1060Tnom /eDTOAT| eloTIpa€ng amd aLTEG Yo
Aoyaplaopd toug, ovpgwvra pe ta opilopeva otic dratd€elg Tov N. 4364/2016 kot N. 4583/2018.

OXI
I'. AOITIIEX IIAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (qpeon f éppeon) o€ moooatd >10 % oe yN@oug 1 0€ PETOYIKO KEQPAANLO0
AoQAALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQ@AALOTIKNAC EMYeipnong N UNTPIKNG NG (queon N Eppeon) o€
11000070 >10 % o yhHeove 1 0€ PHETOYIKO KEQAANL0 0TNY MYEIPNOT| 1OV IOV KOKEL
dpaonEloTNTEC AoPAAIOTIKNAC HlapedoAdfnong

OXI

I'.3. H/ Ot ovvepyaoia/eg pov pe pia 1 meploootepeg ao@ailoTikég etaipieg AEN elvat
QIIOKAEI0TIKN/EC Ko BeV mapEyw ovpPovAéc Baoet apepdAnmtng avdAvong.

OXI



I'.4. Avvatotnta H1avopng AoEAACTIKWD MPOIOVTWY JE EMEPSVTIKA YOUPUKTNPLOTIKA

OXI

I'.5. [Totonoinom yrwoewy yla Slavopr ACQAAITTIKWOD TIPoiOVTWY PE EMEPSVTIKA YOUPAKTNPLOTIKK

OXI

A. Avkawwpata Yoavaywpnong -Evavtiwong:

A.1. O AYIne ™ ao@aAiong Sratnpel Hikaiwpa evavTiwong otn odvayn T odPPAONC
ao@aAiong duvdpuel Twv SlatdEewv Tov ap. 2 map. 5 kat 6 Tov N. 2496/1997, oT1¢ akOAOVOEC
IEPUITWOELC:

- Evtéc amokAeloTIKNG mpobeopioag evdc (1) unrdg amd tnr nuepounvia mapaboong Tov
ao@aAlotnpiov ovppoAaiov, o ao@aAlopévoc dbvatatl va aoKnoel Hikalwpa evavTIWONG O
nepimTwoT mov HlamoTwoel 0Tt onolabNIoTe 61&TAEN TOL TEPLEYOUEVOL TNC ACPUALOTIKNG
obpPPaoNC mapPeKKAIVEL oI TNV aiTnom aoEAA1onG.

- Evtéc mpobeopiag bexkateoodpwy (14) nuepwv amd tr napddoon tov aoc@aAilotnpiov
ovppoAaiov o ao@aAlonévog HOvATAl Vo AoKNOEL OKaiwpa EvavTIwoNg o€ TEPIITWAOT IOV O
ao@UALOTIKOC HlapecoAaPnTng 1 1 ao@aAloTIKN emyeipnon mov mapEYEL TO mPOidv: a) Hev Tov £yel
YPWOTOMOMOEL KATK TO ¥POVv0o LIIOPBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npofAémovtal oo &pbpo 150 map. 1 Tov N. 4364/2016, B) 6ev Tov yvwaoTonoinae TLYOY YEVIKOLG 1)
€161K00C 6poug aIrd Tovg omoiovg Hlémetal 1 ao@UALOTIKY oOPBAOT, HPNIOVEDOVTAC TOVE OTO
TUAPA TOL ACPUALTTNPIOL IOV AVAYPAPOVTAL TA EEATOUIKEVPEDX OTOLYELX TNG ODPBXONC Ko
napadibovtdc Toug pali e To ACPUALTTAPLO OOPEWYA PE T TIPOBAETOPEVX OTO ap. 2 TIaP. 4 TOL
N. 2496/1997.

A.2. O Mg ™G ao@aAlong/Katavadwtnc datnpel dikoalwpa vmavayweneng amo v
ao@AAL0TIKN o0Ppaon, ywpic Kopia mown Kot ywpic va ava@épel artiodoyia dvvapel Twy
dratd€ewv tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon ocOVOYNS KOPAALOTIKAC oOPPOONG
a0 aIIOOTACT), TO OIO10 XOKEITAL PIE TNV CLUIANPWOT) Kol VIIOBOAT £yypapnc dAwaong
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAoytakwy nuepwv. H
npoBeopia avth mapateivetal og TpLavTa (30) NUEPOAOYIAKEG NUEPEG TIPOKEIIEVOL TIEPT
ovppaoewy amd amdoToon pe avTikeipevo ao@aAioelc Cwng, énwe avtég pudpiCovtal oto &pbpo 5
oV . 4364/2016 (A' 13), KaBwC Kot 0TIC oLVTAEL000TIKEG ao@aAioelg. ' TnY &OKNOT TOL
dikowpatoc avtod n mpobeopia apyilet: eite amd Y nuépa obvayng TC ovPPaoNC Ao
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCel Tnv
NREPX TIOV 0 KATAVAAWTAC TANPO@opNHONKe TN obvayn ¢ odpBaong amd amdoTaon, eite amd Ty
NUEPX IOV 0 KATXVOAWTAC MoPEAaPe TOLC TLPPATIKODC OPOLC KA TIC TANPOPOPIEC, TOPPWVA IE
TI¢ mepint. o' Ka B' e map. 4 Tov Gpbpov 46 tov N. 2251/1994, epdoov avTti N TEAELTAIA
nuepounvia lvatl PETAYEVECTEPT. INUEIWPETAL OTL TO HiKaiwpa vIIavaywpnong dev aokeital oe
ao@oAtotpla ovppoAata Ta&1610Y Kal AImooKeELWY N TapORolx PpayvIpofeopa ao@aAloTHPLX
ovppoéAaia pe Sidprela pkpAdTEPT TOL £VOG (1) PnNrog. H mpobeopia g doknong Tov S1Kalwpatog
LITAVOYWPNONE AVACTEAAETOL Y1 600 ¥POVo 0 XpNoTng £xel Hikaiwpa EPAVTIWONG COUPWDA HE TIC
dratd€elc Ttov 6pov A.1.



A.3. O1 onAwoelg evavTiwong Kot LIIKayWeNone eivatl £yypaesg kat mopadidovtat 1/ Kat
aIOOTEAAODTOL OTNY KOQXALOTIKT EMYEIPNOT IOV TAPEYEL TO AOPXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HrapecoAapnT.

A.4. X nepimtwon mov 0 XpNnoTng - a0@aAI0IEVOC KOKNOEL OOVVOIX OITOL06NITIOTE AIIO T
IpoPAemopeva oY 10700LONK PopoBeoia HIKAIWPATA EPAVTIWONC KAl DIAVOYWPENONG, N
ao@oAloTIKN oOpPaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovdEMOTE Eyve Ko KT
ovvénetla e eMEEPEL KAVEVX AIOTEAEOPA Yla 0mTO106NIIOTE oIrd Tar PéPT, T e KataPAnOEvTaL
AoQAAOTPN EMOTPEPOVTAL EVTOG TPLdVTA (30) NIEPOAOYIAKWY NHEPWD IO TNV TaPaAaPn aId Tnv
avTioTOYN ACPUALOTIKY EMYEIPNON TNC KOWWOIIOINONG TNE LITAVAYWPNONC 1 TNG EVAVTIWONC KoL
dev vodpyetl Kopia mown yla Tov KAtavaAwT. Ta avwTépw 1oydovy vId TNV em@EOANEN TwY
oplopévwy otnY mapPdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTIKA e TANPWNIT Y1 LIMPECTX
oV Y&l mapaoyefel mpw ammd TY LIAVKYWENOT).

A.5. Atevrpiletan 0Tl To Sikaiwpa evavTiwong N vmavaywpnong &ev pmopel va aoknBel av £xel
onAwbel Tnuid yrae aoc@aAloTIKO Kivbuvo mov £yel emEAOEL Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvapel TWY KAADYEWDY TOL XOPAALTTNPLOD
ovppodaiov. ZnueldveTtat 161K yra Y K&Avyn TG AoTIKNG 0OOVNC ammd TNV KVKAo@opia
OYNUATWY EVaVTL TPITWY, I AOKNOT TWD €D AOYW TIPOAVAPEPOUEVWD HIKAIWNATWY 10YDEL LTIIO TNV
em@OAa€n TuyoV e161KOTEPWY Hratdewr Guvdpet tov IT.A. 237/1986 oyeTIKA [E TNV LVIIOYPEWTIKT
€K TOVL DOPOL KOQUALOTIKT KAALYN TNC A0 TIKNAC €0OOVNC amd TNV KLKAo@opia oynpudtwy EvavTl
piTWD.

E. Atev0étnon eyypa@wp napanovwr- IToAttikn Awayeipiong Attiaoewp - EEwbikaotikn
EniAvon Awa@opwy:

E.1. O aoc@oAloTiKOG 6ropecodafnTthc.» 6labétel ovotnua Hloyeipiong atidoew (ypamtwy
IapAIOVWY/dNANoEwDy HLOAPETKELNG), ODIEWYX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 Ty pe
apBpo6 89/5.4.2016 ITpd€n g Extedeotikng Emtponnc g Tpdmelag g EAAGO0C. Q¢ «antiaon»
voeital n £yypaen dnAhwon dvoapéokelag mov anevbivetal oe AoPaAiloTikd Atapecorapntni ammd
IPOCWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPETIWD TOL ATPAALTTIKOD Alpeo0AAPNTH. ZTIC ALTIAOELG
dev meprdappdvovtatl avayyediec amotnoewy 1§ arthoelc amolnpiwong, o0Te amAd alTHRAT IOV
oyetiCovton pe ™ eKTéAeon Tov ao@aiiotnpiov ovpfoAraiov KAl TNY mTAPOYN TANPOPOPLWD KA
dlevkrpioewy.

E.2. O meAdnG - KatovaAwThg Ovatat v LIOPBAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITIOVE
TOL/ TIA0ELC amIeLOLVOPEVOC OTOV AOPAALOTIKO H1apETOAXPNTH AIIOOTEAAOVTAC NAEKTPOVIKD
pvopa 1 fax ota akdhovba otoryeia emrowwviag: [IOAYMEPH 25 BOAOZ, 38221 -
asfaleieskarabolavolos@gmail.com - - O aoc@aAloTiKOG Orapecorapntic Ba SraPifalerl ta epwtRpaTa/
aLTHROTA OTNY avTioTolYN A0@AALoTIKY emyeipnomn. Enl Twy amlwvy epwtnudtwv/aitnudtwy, o
IEAQTNG - KATADAAWTAC Aapupdvel amdvtnon amd tov ao@aAloTikd diapecodapnti f Ko am’ gvbeiog
amd TNV ao@UAL0TIKT EMYElPNOT TO oLVTORATEPO HLVATOY Kal TO aPYOTEPO EVTOG BeKaméVTE (15)
NUEPWY aIId TN mapaAafn Tov oYeTIKOD atthpatog. Eni eyypdowr dndwoewv Suoapéokrelag/
AlTIAOEWD IOV AIMELOVHVOVTAL OTOV ACPUALTTIKO HLOpETOAAPNTT KAl AopoDY T KABNKOVTA TOV,
onuewveTal 0Tt 0 Tedevtaiog £yel Hroploel vmedOBVYO MPdowIo Tov KO TEPAAIAHE OQMAZX
(YmevBvvog Attidoewr) mov gvvtoviCel TNy opbn Kot £ykoipn Sloyelplon TWY YPAITWD ToPAIODWD
0L LITOBGAAOVTAL, TA OTMOLX AMAVTWVTAL € EDA0YO ¥POVO, EDTAC YPOVIKOD H1ATTANATOC TO XVWTEPO



nevnvta (50) nueporoylakwy nuepwr. H doknomn tov S ikaiwpatoc avtod dev nepropilel ta
OlKaOPATH TOL MEAKTT - KATAVOAWTH Yl aval{ATnon S1KACTIKNAC TPOOTAOINC. ZNIElWDETAL OTL N
vIToBoA1| Ypamtod mopamdrov/ HNAWONC HLOAPECKELNG/ A1TIOONC TIPOC TOV XOPAALOTIKO
dlapecorapntn, péow e Sradikaciac avtng, 6 SrakdmTel TNV mapaypa”n/ amooBeoTik npobeopia

™me a&iwong.

2t. Katayyelrieg - EEwdikaotikn Eniavon Ata@opw:

AcoaAlopévol, avtiovpfaridpevot, S1Ka100Y01, EPWOELG KATAVAAWTWD Kl KAOe evbla@epdpevog
pmopel va LITOPAAEL £YYpaEn KATaYYeAlX KATA TOL AO@AALCTIKOV SrapecoraBntny otnr
Are00vvon Enonteiac Itwtikng Ao@aiioncg tng Tpanelac tnc EAAadoc (89/5.4.2016
[Tpa&n e Extedeotikng Emtpontc e TpdueCac e EAAGSHoC - ITAnpo@opiec 0TOV 10TOTOIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia npd€eic f napodeiyelg mov ovL1ICTOVY TAPAPLACELC TNC
kelpevng vopobeoiag oyeTIkKG pe Y ao@aAloTIKY SlapecoAdpnon N avtifaivovy ota ypnoTa N
OLVPOAAXKTIKG 110N 1) TPOooKPoDOLY oTn dnuooia T&en.

Ye KaOe mepimtwon vmootnpiletal n dSradikaoia E€wbikaotikne EniAvong kot EaAAGKTIKNAG
EntAvong KatoavaAdw Tk Ala@opwp TIov TuYOD IPOKOYOLD Kl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPATIOVO IOV APOPA OE A0PAALOTHPLO0 TLPIPOANIO IOV
EYEL AYopAoel NAEKTPOVIKA, PIOPel A YPNOIOIOOEL TNV NAEKTPOVIKT MAaT@Opua EmiAvong
Araopwv ¢ Evpwnaikng Emtpontc (mAatedppa HEA), tnv omoila pmopeite va Ppeite oty
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvoa évag
O1adpaoTiKOG H1KTLAKOG TOTIOC 0 omoiog amoteAel eviaio onueio e€vINPETNONG YL TOLC
KXTODOAWTEG KO TOVG ERITOPOVG IOV EMOIWKOLDY TNV £EWOHIKAOTIKNY emiAvon Sia@opwy mov
a@opoOY CLPPATIKEG LITOYPEWOELG HLDAEL NAEKTPOVIKWY OVUPATEWD TWANONC 1) TAPOYNG
LVIMPECIWD PETAED KATAVOAWTT KaToiKoL TNC Evwong Kot epndpov eyKateotnuévov oty ‘Evwon
pe ™ napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbOet otov
KaTdAoyo oOp@wva e to dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopiec SraBéaipeg otny HievbBvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko oto
keipevo tov Kavoviauot (EE) 524/2013 tov Evp. KowoBovAiov kKat Tov ZupfovAiov Kot v
2013/11/EE tov Evp. KowwoBovAiov kot Tov Tupufoviiov

- T omolabnmote Srapopd evdeyopévwe mPOKOYEL, 01 EDHLAPEPSIEVOL UITOPODY DX TIPOTPEDYOLD OE
eopéa EvarAakTikng Em{Avonc Ata@opwy, vopipa Kataywpnuévo oto Mntpwo g Ievikng
AevOvvong IMpootaoiog Katavadwth kol Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amoégaong, PEK B’ 1421).

2w EAAGOa o1 popeic evaAAaKTIKNC emiAvong Sla@opwv mov ivat eyyeypappévol 0to MnTpwo
elva:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @UAKT H1evbétnon Srapopwy petad mpopundevtwr Kol Katavadlwtwy. Emiong, o Zvvnyopog tov
Katovadwth £rel Ty €v0Ovn Asttovpyiac Kot otpéng tov Evpwnaikod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1kod AlaKaOV1o100, 01 01moiec, o0P@wWYa pe to Apbpo 11 touv N.
2251/1994, ovothvovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KatayyeMwv 61abéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6T1 0 ZvPIYOPOC TOV
Katavadwth) emAapfavetal pe evvmoypo@n ava@opd, n omoia virofaAAETAl VTOC Mpobeopiag evoC
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(1) €tovg, adToL 0 EVOLXPEPOIEVOC EAaPE TAPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC N
IOPGAELYNC IOV OLVIOTA TNV KATAPAAWTIKT dtapopd. H vmofoAn avagopdc HlakdmTEL TNY
IOPAYPAPT Kol TNV armooBeoTiKT mpobeopia AOKNONG Twp a&loewv KabOAn ) Sidprela g
dadikaoioc 6lapecordfnone. Me v em@OAa€n Twv Slatdéewr Twv dpbpwv 261 em. AK, n
napaypaen Kot n amooPeotikn npobeopia mov Siekomnoav apyiCovv Kot mdAt amd T pe
omolovdnmote tPdmo oAokANpwaon e Slabikaoiag) kot Ti¢ Kot Ti¢ Emtponéc d1Aikod
Atokavovionod KatavahAwtikv Altagopwv ITAnpogopiec edw:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAafntig aoyoleiton pe T1¢g
H1apopEC KATAVAAWTWY IOV IPOKVITOLY KATA TIC OLVAAAXYEC e Tpame(eq oe eOVKG emimebo.
[TapdAAnAa 0 CLYKEKPLIEVOC PopEng Opaotnplomoteital Kol 0to 6iktvo FIN-NET kat yeipiCeton
avTioTolYEeC LIIOBECELG H1ATVYOPLAKOD YopaKTAPA. [ TEPLOTOTEPEG TANPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHX AIA®OPQN - ADR POINT IKE mov emAappdvetal
dlapopwv Katavadwth Katd mpounbevtr o€ pla gvpeia yrapa ovvaddaywv. o meproadtepeg
nAnpogopieg mathote 6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYXHX XYT'KPOYZEQN (E.I.E.X.) mov emAappdavetot Kabe
EYYWPLHG Kt Slaovvoplakng H1a@opdc mov mpokLITEL armd oLVPIPATEIC TWANCOEWD 1) OLPIPATELG
LIMPECIWD PETAED PG emyeipnong Kal evO¢ Katavadwth. ['a meploodtepeg mAnpo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHY EITIAYZHE ATAOOPQN (startADR) mov emAappdvetal eyywplwy
Kl 6100000plakWY Sla@opw KATavaAwT KaTd Ipopunfevt) o€ pla evpeia YK ouDaAAXYWD.
https://startadr.org/
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